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Abstract

The objectives of this research were 1) to study satisfaction level on village water supply users and
2) to compare satisfaction level on village water supply users in Bang Luang subdistrict administrative
organization , Muang district, Pathumthani province classified by personal factors.This research was
quantitative method research. The conceptual framework of this research was studied according to
Tuntrakun Mungkhunthod. The population of the study consisted of 9,240 village water supply users in
Bang Luang subdistrict administrative organization , Muang district, Pathumthani province determined by Taro
Yamane. The samples were 375 village water supply users . The instrument used in the study was a
questionnaire with the reliability was .97. Statistics used for data analysis were frequency, percentage,
mean, standard deviation, t-test, and One Way ANOVA.

The research results revealed that: 1) satisfaction level of village water supply users as a whole was at
moderate level. When considering each aspect found that all aspects were atmoderate level. Price and
expenses aspect was at highest average, followed by service place aspect and quality of water supply
aspect. 2) satisfaction level of village water supply users in Bang Luang subdistrict administrative organization
, Muang district, Pathumthani province found that village water supply users who different genders,

occupations and residential styles showed no difference.
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